
Revitalise Massage Bristol Terms and Conditions 
 
Medical History 
Revitalise Massage Bristol is required by law to take a medical history from all new 
clients. As a part of this process, we require clients to disclose any significant medical 
conditions in advance of the treatment in order that we can make appropriate 
adjustments and perform the treatment safely.  
 
It is the client’s responsibility to disclose any changes to their health and wellbeing to 
the therapist prior to subsequent treatments, so that we can continue to treat all 
clients safely.  
 
Payment 
Payment is required no later than 24 hours in advance of the treatment time for 
returning customers, and 48 hours in advance for new customers. If you do not pay 
by this time, your appointment may be cancelled. 

Cancellation and Rescheduling 

Unexpected circumstances do arise, and sometimes an appointment cancellation is 
unavoidable. However, cancelled appointments can have a real impact on our 
business, so our goal with our rescheduling and cancellation policy is to be both fair 
to you when unexpected events arise, and to allow our business to remain 
sustainable. Please note, these terms apply to all clients - those paying directly and 
those using gift vouchers. 

Rescheduling and Cancellation more than 48 hours before an appointment: No fees 
apply.  

Rescheduling Within 48 Hours of the appointment time: If you need to reschedule 
your appointment within 48 hours of your scheduled time, a fee of 25% of the total 
appointment cost will apply. The rescheduled appointment will be priced at the 
standard rate. 

Cancellation Within 48 Hours of the appointment time: If you cancel your 
appointment within 48 hours of the scheduled time, the full cost of the appointment 
(100%) will be charged. 

Exceptions: In cases of emergency or illness, and where an appointment is rebooked, 
a reduction of the cancellation fees may be authorised at the discretion of Revitalise 
Massage Bristol.  

If you are unable to make an appointment due to an emergency or health-related 
issue, please contact us as soon aspossible. 

It’s important not to attend the appointment if you are feeling unwell, both in terms 
of limiting the spread of infection and for your own wellbeing.  



In this case, please contact us as soon as you can to reschedule.  

Revitalise Massage Bristol reserves the right not to treat a client who is displaying 
symptoms of an infectious illness, particularly infectious skin or respiratory 
conditions.  

No-Shows: If you do not attend your scheduled appointment and do not inform us 
ahead of time, the full cost of the appointment will be charged in all cases. 

Late Arrival: If you arrive late for your appointment, the end time of the 
appointment will remain as scheduled. This is so that we do not run into time 
booked by the next client. 
 
Respectful Behaviour 
 
Revitalise Massage Bristol offers a friendly welcome and professional massage 
therapy to all, without discrimination.   
 
We treat all our customers with respect, and ask that you treat us with respect in 
return.  
 
If at any point before, during or after the appointment, Revitalise Massage Bristol 
determines that the client’s language or behaviour is inappropriate or threatening, 
the client’s massage will be cancelled or stopped immediately, the client will be 
directed to leave the appointment and no refund will be issued.  
 
Please ensure you are not under the influence of alcohol or drugs, including being 
hungover, at the time of your appointment. Revitalise Massage Bristol cannot 
perform a massage in these circumstances under the terms of our insurance, and 
your appointment will be cancelled. Our usual cancellation terms (no refund if the 
appointment is cancelled within 48 hours of the appointment time) will apply in this 
case. 
 


